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       A DECISIVE ASPECT FOR THE EFFICIENT START AND FURTHER OPERATION OF NEW CONVEYOR SYSTEMS IS 

           THE EARLY TRAINING OF PERSONNEL IN THE OPERATING AREA, SERVICES AND MAINTENANCE.

TRAINING CENTRE „COLD OAK“

                 In 2011, the company‘s own training and education centre with 
                   a worldwide unique hoisting machine simulator was opened on 
                 the premises of SIEMAG TECBERG Headquarters (TECBERG park).
 
            The „COLD OAK“ technical centre is an innovative training and 
         education centre integrated into the winding tower, which is visible 
      from afar, and has a simulator for controlling a winding machine that is 
   unique in the world. With these state-of-the-art test and training 
opportunities, we offer our customers for example training and education 
of hoisting machine operators, maintenance and service personnel.

                                                                
                                                                 In an inspiring atmosphere, your employees will learn how to fully master all essential  
                                                                 operational plant conditions for the safe and effective operation of your hoisting 
                                                                 systems via widely optimized Human-Machine Interfaces (HMI). Not only all standard  
                                                                 machine operations can be practiced under virtually real conditions, but also more  
                                                                 specific procedures such as restarting the hoisting technology after a standstill.

                                                                 In this way, we create together the prerequisites for smooth commissioning and 
                                                                 trouble-free operation of our hoisting systems at a later date.

•	Comprehensive training and instruction of your employees already before commissioning
•	Maximum plant operation on site directly from the start of your hoisting system on the basis of safety integrity level 3 of the 

plant control system
•	Safe and efficient conveying operation based on advanced human-machine interfaces
•	Efficient use of maintenance personnel
•	Complete and clear training material / documentation

MAXIMIZING PRODUCTIVITY WHILE 

INCREASING SAFETY - THIS IS THE 

MOST IMPORTANT EXPECTATION OF A MAINTENANCE CONCEPT. THE KEY TO SUCCESS IS THEREFORE TO MAINTAIN A HIGH 

LEVEL OF OPERATIONAL EFFICIENCY AND MATERIAL HANDLING CAPACITY WHILE REDUCING THE POTENTIAL HAZARDS TO 

WORKERS AND EQUIPMENT.

SERVICE CONCEPTS

SIEMAG TECBERG offers maintenance concepts individually adapted to the respective plant in order to provide 
you with optimum and verifiable support in the maintenance of your plants and the reduction of costs. In 
addition to tools, operating materials and spare parts, SIEMAG TECBERG also provides the specialist personnel 
required for project implementation. Through the qualified deployment of our experienced service staff, we 
guarantee an efficient, safe and fast execution of your elementary plant maintenance. Let your staff participate 
and benefit from the knowledge of our experts. The service concepts cover the following assemblies and 
processes:

•	Brakes and hydraulics
•	Sliding and rolling bearings
•	Cable sheaves, cable lining, traction sheave lining
•	Ropes
•	Rope handling, rope handling equipment
•	Rope harnesses and rope load measuring devices
•	Mobile shaft winches
•	Annual inspections
•	Individual concepts

TECBERG digital supplements the classic use of effective and proven procedures for the maintenance of complex plants with 
smart service management software and self-learning condition monitoring..

•	High productivity due to fast and safe maintenance
•	Individual adaptation of standardized maintenance 

processes
•	Holistic consideration of official specifications, 

manufacturer regulations and in-house regulations
•	Long-term planning of personnel and material costs and reduction of 

downtimes
•	Uniform document basis: standardised checklists and reports make it 

easier for you to comply with official documents
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REMOTE MONITORING CENTRE
                                                                           THE ADVANCING DIGITISATION OF PLANTS WITH SENSOR TECHNOLOGY  

                                                                       ALLOWS AN EXPERT EVALUATION OF ESSENTIAL KEY FIGURES OF YOUR 

                                                                   PRODUCTION PLANTS ON THE BASIS OF A COMPREHENSIVE DATA ANALYSIS.  

                                                               THE RESULT IS A QUARTERLY REPORT WRITTEN BY SPECIALISTS WITH THE MOST   

                                                           EXTENSIVE OPERATIONAL EXPERIENCE, WITH INDICATIONS OF POTENTIAL 

                                                       IMPROVEMENTS AND CONCRETE RECOMMENDATIONS FOR ACTION FOR YOUR 

                                                   MAINTENANCE STRATEGIES.

SIEMAG TECBERG offers expert evaluation that goes beyond automated data analysis as part of a Remote Monitoring Centre 
at the German headquarters in Haiger. The data transmitted to SIEMAG TECBERG via VPN connections and firewalls on the 
process and status of the production facilities are additionally analysed and evaluated quarterly by our experts - in-house or, 
if required, by subcontractors. Together with the automatically generated evaluations, you as the operator receive a quarterly 
report which shows improvement potentials with regard to the maintenance strategies as well as further recommendations for 
action.

As part of the Remote Monitoring Centre, SIEMAG TECBERG offers, in addition to data analysis to clarify „acute“ queries, vari-
ous models of a service hotline with different reachabilities (on weekdays, weekdays and weekends, 24/7 around the clock).

As an extension of this service hotline, it is possible to set up real-time online access via secure VPN tunnels directly to the 
plant control system of the production plants if required. This allows our experts to directly diagnose your plant control system 
from the company‘s headquarters as part of our Remote Live Diagnostics model - right up to real interventions and sugge-
stions, for example for solving any process faults that may have occurred.

Your advantages:

•	 Expertise directly from the „source“ 
(engineers, designers, project mana-
gers)

•	 Data-supported process and status 
analysis for your maintenance offers 
real and precise optimization directly 
from experts - if required even in real 
time

•	 Service hotline for a comprehensive 
all-round service up to the permanent 
availability of contact persons in our 
company

24/7
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MAXIMUM DATA SECURITY
TECBERG digital uses the latest, most secure and advanced IT technologies to protect your data. Closed and encrypted data 
connections (VPN) and port-regulating firewalls, virtual machines decoupled and encapsulated from the rest of the Internet 
with their own system environment only for your customer data on our servers, as well as 2-factor authentication for the ac-
cess of authorized specialists on our site offer you the greatest possible protection of your data.   
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WE‘VE AROUSED YOUR INTEREST?

The SIEMAG TECBERG product expert will be happy to assist you:
Thilo Pfister 
+49 2773 9161 444
thilo.pfister@siemag-tecberg.com

SIEMAG TECBERG group 
TECBERG park 28
35078 Haiger / Kalteiche
Germany

REMOTE LIVE DIAGNOSTICS
We will be happy to show you future-oriented solutions!


